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D O C K ET E D

Docke t No. T-20853A-16-
Nov 0 2 2015

De a r S ir or Ma da m:

Blue  Jay Wire less , LLC (Blue  Jay or the  Company) has  been designa ted by the  Arizona
Corpora tion Commiss ion (Commiss ion) a s  an Eligible  Te lecommunica tions  Ca rrie r for the
provis ion of wire le ss  Life line  se rvice s .l Through its  counse l, Blue  Jay he reby submits  to the
Commiss ion a  copy of the  Compa ny's  re vise d Informa tiona l Ta riff for its  Life line  se rvice s .

It is  the  Company's  unders tanding tha t no furthe r notice  or approva l is  required from the
Commiss ion in connection with this  submiss ion.

Kindly da te -s tamp the  duplica te  copy of this  le tte r and re turn it to the  courie r. P lease
contact the  undersigned if you have  any questions.

Re spe ctfully submitte d,

M
Joshua T. Guyana

Counsel to 8Iue Jay Wireless, LLC

1 Application of Blue Jay Wireless, LLC for Designation as a Wireless Eligible
Telecommunications Carrier in the State of Arizona (Lifeline Only), Docket No. T-20853A-l2-
0316, Order, Decision No. 73997 (July 30, 2013).

Re:
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Blue  Ja y Wire le ss , LLC

INFORMATIONAL WIRELESS SERVICES TARIFF

This  ta riff is  provided for informa tiona l purposes  only and se ts  forth the  descriptions , regula tions
a nd ra te s  a pplica ble  to the  furnishing of Comme rcia l Mobile  Ra dio S e rvice s  ("CMRS ") by Blue
J a y Wire le s s , LLC in the  S ta te  of Arizona  whe re  the  Compa ny is  de s igna te d a s  a n e ligible
te lecommunica tions  ca rrie r.

Is s ue d: Effe ctive : De ce m be r 2, 2016
IS S UED BY: David Wareikis, President/CEO

4240 International Parkway, Suite 140
CaJ'rollton,TX 75007
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Blue  Ja y Wire le s s , LLC Arizona  Ta riff No. 1

CHE CK S HE E T

The pages of this  ta riff a re  e ffective  as  of the  da te  shown a t the  bottom of the  respective  page(s).
Origina l and revised pages  as  named be low conta in a ll changes from the  origina l ta riff pages  tha t
are  in e ffect as  of the  da te  on the  bottom of this  page .

Page Revision P a ge Revis ion Page Re vis ion Page Re vis io n

1 It Re v. * 16 le t Re v. * 3 1 le t Re v. *

2 3rd Rev. * 17 le t Re v. * 32 1s t Rev. *

3 1s t Rev * 18 1s t Rev. * 33 1s t Rev. *

4 1s t Rev. * 19 le t Rev. * 34 1s t Rev. *

5 le t Rev. * 20 le t Re v. * 35 le t Re v. *

6 1st Rev. * 21 *

7 le t Rev. * 22

le t Re v.

2l'ld Rev. *

8 le t Rev. * 23 *

9 IS  Re v. * 24

2nd Rev.

2nd Rev. *

10 le t Re v. * 25 1s t Rev. *

11 le t Re v. * 26 1st Rev. *

12 le t Re v. * 27 le t Re v. *

13 1 sl Rev. * 28 le t Rev. *

14 1s t Rev. * 29 *

15 1s t Rev. =l= 30 le t Re v. *

* New or Revised Page

Issued: Effective: December 2, 2016
ISSUED BY: David Wareikis, President/CEO

4240 International Parkway, Suite 140
Carro1lton,TX 75007
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E XP LANATIC N O F S YMBOLS

The  following symbols  sha ll be  used in this  Ta riff for the  purpose  indica ted be low:

(C)

(D)

(1)

To s ignify changed text of regula tion.

To s ignify de le te d ma te ria l

To s ignify increased ra te .

(M)

(n)

(O)

(R)

To s ignify a  move  in loca tion of te xt.

To s ignify ne w ra te  or re gula tion.

To s ignify omis s ions .

To s ignify reduced ra te .

To s ignify a  change  in text but no change  in ra te  or regula tion(T)

Is sued: Effective: December 2, 2016
IS S UED BY: David Wareikis , P res ident/CEO
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TAR IF F  F O R MAT S HE E T

Pa ge  Numbe ring - Page  numbers  appear in the  upper-right comer of the  page . Pages  a re
numbered sequentia lly. However, new pages a re  occasiona lly added to the  Tariff. When a
ne w pa ge  is  a dde d, the  pa ge  a ppe a rs  a s  a  de cima l. For e xa mple , a  ne w s he e t a dde d
between Sheets  14 and 15 would be  14.1.

Page  Revis ion Numbers - Revis ion numbers  a lso appea r in the  uppe r-right comer of the
page . These  numbers  a re  used to de tennine  the  most current page  vers ion on file  with the
Commiss ion. For e xa mple , the  4th re vise d P a ge  14 ca nce ls  the  third re vise d P a ge  14.
Because  of de fe rra ls , notice  pe riods , e tc., the  mos t current page  number on file  with the
Commiss ion is  not a lways  the  Ta riff page  in e ffect.

P a ra gra ph Numbe ring S e gqe pce - With in  e a ch  s e c tio n ,  th e re  a re  e ig h t le ve ls  o f
pa ragraph coding. Each leve l of coding is  subse rvient to its  next higher leve l of coding.

2.1

2.1.1

2.1.1.A

2.1.1.A.1

2.1.1.A.l.(a)

2.1.1.A.1.(a)I

2.1 .1 .A.1.(a).1.(i)

2.1.1.A.l.(a).I.(i).(1)

Check Sheet - When a  ta riff filing is  made  with the  Commiss ion, an upda ted Check Shee t
a ccompa nie s  the  ta riff filing. The  Che ck She e t lis ts  the  pa ge s  conta ine d in the  ta riff with
a  cross  re fe rence  to the  current revis ion number. When new shee ts  a re  added, the  Check
S he e t is  cha nge d  to  re fle c t the  re vis ion . All re vis ions  ma de  in  a  g ive n  filing  a re
des igna ted by an a s te risk (*). The re  will be  no othe r symbols  used on this  shee t if the se
a re  the  only cha nge s  ma de  to it (i.e ., the  forma t, e tc., re ma ine d the  s a me , jus t re vis e d
revis ion leve ls  on the  same  shee ts ). The  ta riff use r should re fe r to the  la te s t Check Shee t
to find out if a  pa rticula r page  is  the  most current page  on file  with the  Commiss ion.

Is sued: Effective: December 2, 2016
IS S UED BY:
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APPLICATION OF TARIFF

This  ta riff conta ins  the  s e rvice  de s criptions , re gula tions  a nd ra te s  a pplica ble  to Life line  S e rvice s
p ro vid e d  with in  th e  S ta te  o f Arizo n a  b y Blu e  J a y Wire le s s ,  LLC  u s in g  C o m m e rc ia l Mo b ile
Ra dio S e rvice s . This  ta riff is  on file  with  the  Arizona  Corpora tion Commis s ion. Copie s  ma y be
in s p e c te d  v ia  th e  C o m p a n y's  we b s ite  o r d u rin g  n o rm a l b u s in e s s  h o u rs  a t th e  C o m p a n y's
principle  pla ce  of bus ine s s  a t 4240 Inte rna tiona l P a rkwa y, S uite  140, Ca rrol1ton,TX 75007. (T)

A comple te  lis ting  of the  Te rns  a nd Conditions  a pplica ble  to  the  furn is h ing  of the  Compa ny's
wire le s s  s e rvice  is  a va ila ble  on the  Compa ny's  we bs ite  a t www.blue ja ywire le s s /te rms /.

Is sued: Effective: December 2, 2016
ISSUED BY: David Wareikis, President/CEO
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TE C HNIC AL TE R MS  AND AB B R E VIATIO NS

Configura tion of a  wire le s s  phone  s o tha t it is  re a dy to be  us e d to tra ns mit a nd
rece ive  ca lls  on the  wire le ss  ne twork.
Activation

Air t im e Tota l time  tha t a  wire le ss  phone  is  connected and in use  for ta lking. This  includes  use
for ca lls  both rece ived by and placed from the  wire less  phone .

- A fe a ture  us e d to re duce  fra ud by confirming the  ide ntity of a  phone  to the
wire le ss  ne twork.
Authe n tic a tion

Ca ll Wa itin g - A fea ture  tha t a llows  a  use r to be  notified of anothe r incoming ca ll while  a  ca ll is
a lre a dy in progre s s , a nd give s  the  use r the  a bility to a nswe r the  s e cond ca ll while  the  firs t ca ll
remains  on hold.

A fea ture  tha t displays  an incoming ca lle r's  te lephone  number and/or name  be fore
the  ca ll is  answered.
Ca lle r  ID -

Ca rr ie r - A company tha t provides  te lecommunica tions  se rvices .

Commis s ion - The  Arizona  Corpora tion Commiss ion.

Company - Blue  Ja y Wire le s s , LLC.

Coverage Area - The geographic area  served by a  wireless can*ier. Same as Service  Area.

Des igna ted Service Are a  - The  portion of the  Compa ny's  S e rvice  Are a  in which it ha s  be e n
authorized to se rve  e ligible  Life line  Subscribe rs  a s  an ETC.

As  use d he re in me a ns  a ll a dult individua ls  contributing to a nd sha ring in the
income and expenses of a  household.
Economic Unit

ETC - An Eligible  Te le communica tions  Ca rrie r, a s  us e d in this  ta riff, a  ca rrie r de s igna te d for
re imbursement from the  fede ra l USF for the  provis ion of Life line  se rvice  to e ligible  consumers .

Any handhe ld device  used to transmit and rece ive  ca lls  from a  wire le ss  sys tem. Also
known as a  wire less  phone , a  mobile  phone , and other te rms.
Handset -

wire line  or wire le s s  te le phone  s e rvice  for which a  fe de ra lly-s upporte d
discount is  ava ilable  to e ligible  low-income  consumers  a s  de fined in fede ra l law.
Life lin e  S e rvic e

Is sued: Effective: December 2, 2016
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4240 Interna tiona l Parkway, Suite 140
Ca rrollton,TX 75007

(T)
(T)



Blue  Ja y Wire le s s , LLC Arizona  Ta riff No. 1
IS Revised Page No. 8

TE CHNICAL TE RMS  AND ABBRE VIATIONS  (c o n t .)

Life line  Subs c ribe r - A subscribe r to Life line  wire line  or wire le ss  te le phone  se rvice .

A fe a ture  of wire le s s  phone s  tha t te lls  the  use r tha t wire le s s  se rvice  is
unava ilable  in a  pa rticula r loca tion. Usua lly an LED on the  handse t.
No  S e rvic e  Ind ic a to r

Prepa id  Wire le s s  Se rvice
wire less  se rvices .

- A se rvice  plan unde r which Life line  Subscribe rs  pay in advance  for

Se rvice  Area  - The geographic area  served by a  wireless system. Same as Coverage Area.

- A contra ct be twe e n a  wire le s s  ca rrie r a nd a  Life line  S ubscribe r tha t de ta ils  the
te rms of the  wire less  service  including ra tes  for access  and per minute  usage .
S e rvice P la n

SMS (Short Me ssa ging Sys te m)
messages using a  wireless phone.

A fe a ture  tha t a llows  use rs  to re ce ive  a nd tra nsmit short te xt

Te xts - The  informa l te rm re fe rring to SMS messages .

USF -- Fede ra l Unive rsa l Se rvice  Fund.

Vo ic e  Ma il - A sys te m tha t a nswe rs  ca lls  a nd a llows  use rs  to re ply to, s a ve , de le te  or forwa rd
m e s s a g e s .

Is sued: Effective: December 2, 2016
IS S UED BY: David Wareikis , P res ident/CEO
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S E C TIO N I - R E G ULATIO NS

1.1 Genera l

1.1.1 The  informa tion  fo llowing is  not in te nde d to  re pre s e nt a ll of the  Te rms  a nd
Conditions  applicable  to the  provis ion and use  of the  Company's  wire le ss  se rvice .
A c o mp le te  lis tin g  c a n  b e  fo u n d  o n  th e  Co mp a n y's  we b s ite ,  lo c a te d  a t
www.blue ja ywire le s s .com/te nns /.

1.2 Applica tion of Infonna tiona l Ta riff

1.2.1 This  Infonna tiona l Ta riff conta ins  the  re gula tions , te rns , conditions  a nd cha rge s
a pplica ble  to the  Compa ny's  provis ion of ba s ic Life line  S e rvice  utilizing wire le s s
se rvice  within the  Designa ted Service  Area .

1 .3 Eligib1e_Telecommunica tions  Carrie r Service  Area

1.3.1 The  De s igna te d S e rvice  Are a  cons is ts  of the  ge ogra phica l a re a  in which the
C o m p a n y is  a u th o riz e d  to  p ro vid e  Life lin e  S e rvic e  to  e lig ib le  Life lin e
Subscribers .

1.4 Lifeline Subscriber RespQ;1_silgili_ty

1.4.1 Life line  S ubs cribe r is  re s pons ib le  fo r pa yme n t o f a ll cha rge s  fo r s e rvice s
furnished to the  Life line  Subscribe r.

1.4.2 Life line  S ubscribe r is  re spons ible  for complia nce  with provis ions  of this  Ta riff a s
we ll a s  Company Te rns  and Conditions  of se rvice .

1.4.3 Life line  S ubs cribe r is  re s pons ible  for complia nce  with a pplica ble  re gula tions  of
the  fede ra l Life line  program, including, but not limited to :

(i) provis ion of va lid e ligibility docume nta tion for e nrollme nt purpose s  a nd
subsequently in response  to Company requests  in connection with such
verifica tion and/or rece rtifica tion a s  is  required pursuant to fede ra l law,

(ii) provis ion of time ly notice  to Company if Life line  Subscribe r ceases  to be
e ligible  for Life line  s e rvice s ,

(iii) Life line  Subscribe r obliga tions  ide ntifie d in the  Compa ny's  e nrollme nt
process  ma te ria ls , Company Terns  and Conditions , or in any
supplementa l materia ls  issued by Company or government agencies .

Is sued: Effective: December 2, 2016
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S ECTION I .- REGULATIONS  (c o n t.)

1.5 Equipment Arrangements

1.5.1 Compa ny will p rovide  e lig ib le  Life line  S ubs cribe rs  with  a n  E911 complia n t
handheld phone . This  equipment may be  provided a t no additiona l charge .

1.5.2 Compa ny provide d e quipme nt will be  a s  follows  de pe nde nt upon the  s e rvice
provide d:

(i) A handhe ld mobile  phone  kit tha t opera tes  in the  Sprint, Verizon Wire less
a nd T-Mobile  spe ctrum.

(ii)

(iii)

The  kit will include  a n AC cha rge r.

The  Company rese rves  the  right to provide  Life line  Subscribe rs  a
re furbished handse t.

(iv) The  Company rese rves  the  right to provide  Life line  Subscribe rs  any type
of ava ilable  handse t tha t will work on the  Company's  ne twork. Life line
Subscribers  have  no right to expect or demand a  particular make  or model
handset.

(v)

(vi)

(vii)

Company warranty periods  apply to a ll handse ts  provided by Company.

Defective  handse ts  will be  repa ired or replaced a t the  Company's  option.

Life line  Subscribe rs  a re  re spons ible  only for the  cos t of re turning
defective  handse ts . Company will absorb a ll charges  necessary to ship a
repaired or replacement handset to customer.

(viii) All Life line  Subscribe rs  enrolled in a  plan tha t includes  Life line -supported
broadband service  will rece ive  a  Wt-Fi-enabled Smartphone  a t no cost.

(ix) Company will offe r Life line  Subscribe rs  a  hotspot-capable  Smartphone . (N)

Is sued: Effective: December 2, 20I 6
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SECTION I -. REGULATIONS (cont.)

1.6 Lia bility of the  Compa ny

1.6.1 Limita tions

1.6.1.A Life line  Subscribe r acknowledges  tha t the  Wire le ss  se rvice  may not be
co mp le te ly p riva te  a n d  is  o f s u ch  n a tu re  th a t wire le s s  ma y b e
inte rrupte d, los t or limite d for ma ny re a sons  othe r tha n the  ne glige nce
of the  Compa ny, including, but not limite d to, dia ling e rrors , powe r
fa ilure s , le a ving wire le s s  cove ra ge  a re a , ma lfunctioning e quipme nt,
inte rruptions  in the  Compa ny's  inte rconne ctions  to wire line , wire le s s ,
or inte re xcha nge  ca rrie rs , "de a d spots " or othe r incomple te  cove ra ge
areas  within Company's  loca l se rvice  a rea .

1.6.1.B Compa ny sha ll not be  lia ble  for a ny da ma ge s  a ris ing from the  ca use s
lis te d a bove , or a ny othe r ca us e s  be yond the  dire ct a nd e xclus ive
control of the  Company.

1 .6 .l.C Company's  liability for its  own negligence  or any othe r rea son may not
in any event exceed the  proportiona te  amount of the  Service  firs t giving
ris e  to s uch cla im or othe rwis e  no more  tha n a n a mount e qua l to the
Service  cha rge  in the  month in which the  cla im or cla ims firs t a rose .

l.6.l.D In no e ve nt s ha ll the  Compa ny be  lia ble  for a ny s pe cia l, incide nta l,
punitive , multiple  or conse que ntia l da ma ge s , losse s  or injurie s , a ris ing
out of or re la te d to the  provis ion of the  Se rvice s , fa ilure  to provide  the
S e rvice s , or in  conne ction with  a  Compa ny-is s ue d mobile  de vice ,
including but not limite d to, los t profits , los s  of bus ine s s , or cos t of
replacement products  or se rvices .

1.6.1.E Life line  S ubs cribe r a gre e s  to inde mnify Compa ny a nd hold ha ndle s s
Compa ny from a ny a nd a ll lia b ilitie s , pe na ltie s , c la ims , ca us e s  of
a ction, a nd de ma nds  brought by third pa rtie s  (including the  cos ts ,
expenses , and a ttorneys ' fees  on account the reof) re sulting from use  of
the  Compa ny S e rvice s  or a  Compa ny-is sue d mobile  de vice , whe the r
ba se d in contra ct or tort (including s trict lia bility) a nd re ga rdle ss  of the
font of a ction.

1 .6 .l.F The  Compa ny doe s  not tra ns mit me s s a ge s  but offe rs  the  us e  of its
facilitie s  when ava ilable , for communica tions  be tween pa rtie s .
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S ECTION I .-- REGULATIONS  (c o n t.)

1.6 Lia bility of the  Compa ny (cont.)

1.6.1 Limita tions  (cont.)

1.6.1.G Whe n conne ction to points  not re a che d by the  fa cilitie s  of Compa ny's
u n d e rlyin g  c a rrie rs  is  e s ta b lis h e d  u s in g  th e  fa c ilitie s  o f o th e r
compa nie s , the  Compa ny is  not lia ble  for a ny a ct or omis s ion of the
other company or companies and their agents, servants or employees.

1.6.1.H Compa ny inte nds  to pre se nt a nd offe r only ge ne ra lly a cce pta ble  da ta
conte nt, howe ve r it is  impos s ible  to proof a ll da ta  conte nt, title s  a nd
ne ws  a rticle s  for a ppropria te  conte nt. Compa ny da ta  conte nt is  not
ra ted and Life line  Subscribers  a re  sole ly responsible  for the  use  of such
m a te ria l,  wh ic h  m a y b e  o ffe n s ive  o r o b je c tio n a b le  to  Life lin e
S ubs cribe rs  or to  othe rs . Life line  S ubs cribe r a gre e s  no t to  ho ld
Compa ny re s pons ib le  or lia ble  for a ny offe ns ive  or obje ctiona ble
materia ls , da ta  or content.

1.7 Ady81;ce Payment for_ Service

1.7.1 Charges  for se rvice  must be  pa id by the  Life line  Subscribe r in advance . Payment
may be  made  us ing ca sh, credit or debit, in pe rson a t Company s tore fronts , or a t
a uthorize d pa yme nt loca tions  (s uch a s  Mone yGra m a nd Ace  Ca s h Expre s s ).
P a yme nt ma y a ls o be  ma de  us ing cre dit or de bit via  the  te le phone  or inte rne t.
Auto-debit of prepayments  may be  a rranged.

1.8 Assigning and Changing of Te lephone  Numbers

1.8.1 Life line  Subscribe rs  ha ve  no prope rty right in a s s igne d te le phone  numbe rs . The
wire le s s  phone  numbe r Compa ny provide s  for Life line  S ubs cribe r's  us e  is  a nd
will re ma in the  prope rty of Compa ny. In the  e ve nt tha t a  Life line  S ubs cribe r
cance ls  the  Services , or if the  Life line  Subscribe r's  account expires , is  deactiva ted
or is  othe rwis e  te rmina te d, Compa ny ma y re a s s ign tha t Life line  S ubs cribe r's
wire le s s  phone  numbe r to a nothe r Life line  S ubs cribe r, without giving notice .
Compa ny re s e rve s  the  right to cha nge  a  wire le s s  numbe r a t a ny time  a nd will
a ttempt to notify Life line  Subscribe rs  prior to any such change .
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S ECTION I .- REGULATIONS  (c o n t.)

1.8 Assigning and Changing of Te lephone  Numbers (cont.)

1.8.2

I

Unle s s  porting a  numbe r from a n e xis ting a ccount, Life line  S ubs cribe rs  mus t
accept the  number tha t is  ass igned to them a t the  time  of activa tion. In the  event a
Life line  Subscribe r des ires  and is  e ligible  to port a  number, they can a rrange  to do
s o during the  e nrollme nt proce s s . Compa ny will no t cha rge  fo r po rting  o f
numbe rs , howe ve r Compa ny is  not re s pons ible  for cha rge s  tha t a  ne w Life line
Subscribe r's  previous  provider may impose  for the  number transfe r.

1.8.3 Life line  S ubs cribe rs  ce a s ing to re ce ive  s e rvice  from Compa ny ma y tra ns fe r a
wire le s s  numbe r prior to the  wire le s s  numbe r be ing re is sue d to a nothe r Life line
Subscriber by contacting Customer Service .

1.9 Termination of Seryi_ge

1.9.1 The  Company may tennina te  se rvice , with notice , for the  following reasons  :

(i) Life line  S ubs cribe r's  bre a ch of a ny provis ion of the  Compa ny's  rule s ,
te rns  a nd  conditions  a s  ide n tifie d  in  th is  Ta riff o r o f the  Compa ny's
Te rns  a nd Conditions  a s  pos te d on Compa ny's  we bs ite  or of Compa ny
reasonable requirements duly conveyed to Compa ny's Life line
Subscribers .

(ii) Due  to Life line  S ubs cribe r's  us e  of the  s e rvice  in a ny wa y tha t is  ille ga l,
abus ive  of Company or othe r Life line  Subscribe rs  or fraudulent, including
sending unwanted messages or SPAM, or harassing, threa tening, abusing,
de fa ming or s la nde ring a ny individua l or e ntity. Life line  S ubs cribe r ma y
not re se ll the  Se rvices  or se ll the  Mobile  Device  to a  third-pa rty.

(iii) Any us e  of s e rvice  tha t in te rfe re s  with  a nothe r Life line  S ubs cribe r's
se rvice  or tha t is  used for any purpose  other than communica tion.

(iv) Life line  S ubs cribe r's  us e  o f Dire ctory As s is ta nce  to  ob ta in  a  na me ,
a ddre ss  or te le phone  numbe r for a ny purpose  othe r tha n to fa cilita te  the
making of a  te lephone  ca ll sha ll constitute  an abuse  of the  service .

(M)
(M)
(M)

(v) Life line  S ubscribe r's  fa ilure  to use  the  S e rvice s  during a  conse cutive  30-
da y pe riod. Compa ny will provide  notice  to the  Life line  S ubs cribe r tha t
fa ilure  to use  the  S e rvice s  within a  subse que nt 15-da y notice  pe riod will
re sult in De-enrollment.

(N)
(N)
(N)
(N)
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S ECTION I - REGULATIONS  (c o n t .)

1.9 Te rmina tion of Se wiqe (cont.)

1.9.1 (cont.)

(vi) Once  a  te rmina tion  o f s e rvice  ha s  be e n  comple te d , s e rvice  will be
reestablished only upon the  basis  of a  new applica tion for se rvice . (T)

1.9.2 If Company has  a  reasonable  bas is  to be lieve  tha t a  Life line  Subscribe r no longer
me e ts  the  e ligibility crite ria  for Life line  s e rvice , Compa ny will notify the  Life line
S ubs cribe r of impe nding te rmina tion of the  Life line  s e rvice . This  notifica tion of
impe nding te rmina tion will be  s e nt in writing a nd will be  writte n in cle a r, e a s ily
unde rs tood la ngua ge . The  Life line  S ubscribe r will be  a llowe d 30-da ys  following
the  da te  of the  impe nding te rmina tion le tte r to de mons tra te  continue d e ligibility.
A Life line  S ubs cribe r ma king  s uch  a  de mons tra tion  mus t p re s e n t p roof o f
con tinue d  e lig ib ility to  the  Compa ny cons is te n t with  a pp lica b le  a nnua l re -
ce rtifica tion re quire me nts , a s  de s cribe d in  fe de ra l la w. The  Compa ny will
te rmina te  a ny Life line  S ubs cribe r who fa ils  to de mons tra te  continue d e ligibility
within  the  30-da y time  pe riod. Notwidis ta nding the  fore going, Compa ny will
comply with  a ny s ta te  d is pu te  re s o lu tion  proce dure s  a pp lica b le  to  Life line
te nnina tion.

1.10 Customer_ Initjatgd C ang.;e11a1io1;_of Seryige

1.10.1 In the  event tha t a  customer contacts  the  Company and s ta tes  tha t he  or she  is  not
e lig ible  for Life line  or wis he s  to  De -e nroll for a ny re a s on, the  Compa ny will
disconnect and De-enroll the  cus tomer within twenty-four hours .

1.11 Limita tions  on_ Sgyvige Qb1igati_ons

1.11.1 The  Compa ny re se rve s  the  right to re fuse  a n a pplica tion for s e rvice  ma de  by a
pre s e n t o r fa nne r Life line  S ubs cribe r who  is  inde b te d  to  the  Compa ny fo r
te lephone  se rvice  previously furnished, until the  indebtedness  is  sa tis fied.

1.11.2 The  Compa ny re se rve s  the  right to re fuse  a n a pplica tion for s e rvice  ma de  by a
former Life line  Subscriber who on past occasions has repeatedly ordered the  same
or s imila r product(s ) or s e wice (s ) a nd s ubs e que ntly ca nce lle d s uch s a me  or
s imila r product or se rvice .
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S E CTIO N II -- DE S CRIP TIO N O F S E RVICE

2 .1 Genera l

S e rvice s  a re  limite d to the  ope ra ting ra nge  a nd ca pa city of the  Compa ny's  unde rlying
wire less  systems in the  Company's  designated service  area .

2.1.1 S e rvice  de pe nds  on ove r-the -a ir ra dio tra ns mis s ions . Ma ny fa ctors  be yond the
Compa ny's  contro l ma y a ffe ct the  Life line  S ubs cribe r's  a bility to  ma ke  a nd
re ce ive  ca lls  on the  Compa ny wire le s s  ha nds e t a nd the  qua lity of thos e  ca lls
including, but not limite d to , the  loca tion, the  conditions  of the  a tmos phe re ,
te rra in, ne a rby buildings  a nd othe r s tructure s , ne twork ca pa city is sue s , sys te m
outa ge s  or fa ilure s  of e quipme nt to ope ra te  a s  e xpe cte d, a  proble m tha t occurs
with  s e rvice  Compa ny purcha s e s  from a nothe r provide r, s ys te m upgra de s ,
pe rforma nce  of ma inte na nce  work, a ccide nts  or othe r e ve nts  outs ide  of the
Compa ny control. As  a  re s ult, S e rvice s , including ca lls  or a tte mpte d ca lls  to
e me rge ncy s e rvice s , ma y be  in te rrupte d, ma y fa il, or ma y be  be low norma l
qua lity le ve ls . The  Compa ny ta ke s  no re s pons ibility for s e rvice  inte rruptions  or
problems caused by factors  beyond the  Company control.

2.1.2 S ta te me nts  by the  Compa ny's  e mploye e s , re pre se nta tive s , or a ge nts  re ga rding
system coverage  is  intended to describe  approximate  coverage  and should not be
inte rpre ted to mean tha t Service  M11 be  ava ilable  without inte rruption.

2.1.3 S ubje ct to  a pplica ble  fe de ra l a nd s ta te  la w, S e rvice  is  a va ila ble  to  Life line -
qua lifie d  cons ume rs  who ma ke  a  re a s ona ble  re que s t for S e rvice  within  the
Company's  des igna ted se rvice  a rea , a t ra te s  and unde r the  te rms  and conditions
conta ine d in  this  ta riff a nd the  Compa ny's  Te rms  a nd Conditions , which a re
incorpora ted by re fe rence .
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S ECTION II -- DES CRIP TION OF S ERVICE (c o n t .)

2.2 Life line  S e rvice  Conditions

2.2.1 Company's  Life line  Se rvice  is  a  fede ra lly-supported wire le ss  te lecommunica tions
s e rvice  tha t provide s  re duce d monthly s e rvice  ra te s  a nd is  ma de  a va ila ble  to
qua lified low-income  consumers .

2.2.2 Life line  cus tomers  a re  exempt from paying the  Federa l Universa l Service  Charge .

2.2.3 Elig ib le  Life line  S ubs cribe rs  ma y a pply Life line  d is counts  to  a ny Compa ny
res identia l se rvice  plan tha t includes  voice  te lephony se rvice .

2.2.4 All Life line  re imburs e me nts  re ce ive d  by Compa ny will d ire ctly corre la te  to
S e rvice  discounts  pa sse d through to Life line  S ubscribe rs , e nsuring tha t Life line
Subscribe r rece ive  100% of a ll unive rsa l se rvice  support funding.

2.2.5 Life line  dis counts  a re  s e t, pursua nt to fe de ra l re gula tion, a t $9.25 for non-triba l
se rvice  and $34.25 for triba l se rvice .

2.3 Life line  S e rvi_ce  Eligibility

2.3.1 Eligibility is  de te rmine d ba se d on income  or pa rticipa tion in a ss is ta nce  progra ms
close ly re la ted to and based on income.

2.3.2 In Arizona , Life line  S ubs cribe rs  a re  e ligible  if the ir gros s  income  is  a t or be low
135% of the  Fe de ra l Pove rty Guide line s  or if the  Life line  Subscribe r pa rticipa te s
in a t least one  of the  approved public assis tance  programs, as  indica ted be low:

(N)
(N)

(i)
(ii)
(iii)
(iv)
(v)

Federa l Public Housing Ass is tance /Section 8 (FPHA)
Supplementa l Nutrition Ass is tance  Program (SNAP)
Me dica id
Supplementa l Security Income  (SSI)
Veterans  and Survivors  Pension Benefit

(n>, (D)
I
I
I

(n), (D)
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S ECTION II __ DES CRIP TION OF S ERVICE (c o n t.)

2.3 Life line  S e rvice  Eligibility (co n t)

2.3.3 In addition, re s idents  of fede ra lly-recognized Triba l lands  will be  e ligible  to
rece ive  Life line  discounts , unde r the  program-based e ligibility crite ria , if they
participa te  in one  or more  of the  following programs :

(i) Bureau of Indian Affa irs  genera l a ss is tance  (Applicant must "have
sufficient resources to meet the  basic and specia l needs defined by the

(ii) Triba lly Adminis te red Tempora ry Ass is tance  for Needy Familie s
("TANF") block gra nt progra ms

(iii) Head Sta rt (only households  mee ting its  income qua lifying s tandard)

(iv) Food Dis tribution P rogra m on India n Re se rva tions  ("FDPIR")

2.3.4 Acce pta ble  docume nta tion of progra m e ligibility include s : (1) the  curre nt or prior
yea r's  s ta tement of bene fits  from a  qua lifying s ta te , fede ra l or Triba l program, (2)
a  notice  le tte r of pa rticipa tion in a  qua lifying s ta te , fe de ra l or Triba l progra m, (3)
progra m pa rticipa tion docume nts  (e .g., the  cons ume r's  S upple me nta l Nutrition
As s is ta nce  P rog ra m (S NAP ) e le c tron ic  be ne fit tra ns fe r ca rd  o r Me d ica id
pa rticipa tion ca rd (or copy the re of)); or (4) a nothe r officia l docume nt e vide ncing
the  consumer's  pa rticipa tion in a  qua lifying s ta te , fede ra l or Triba l program.

2.3.5 Acce pta ble  docume nta tion of income  e ligibility include s  the  prior ye a r's  s ta te ,
fe de ra l, or Triba l ta x re turn, curre nt income  s ta te me nt from a n e mploye r or
paycheck s tub, a  Socia l Security s ta tement of benefits , a  Ve te rans  Adminis tra tion
sta tement o f b e n e fits , a re tirement/pens ion statement o f b e n e fits , an
Unemployment/Workmen's  Compensa tion s ta tement of bene fits , fede ra l or Triba l
notice  le tte r of pa rticipa tion in Ge ne ra l As s is ta nce , or a  divorce  de cre e , child
s upport a wa rd, or othe r officia l docume nt conta ining income  informa tion for a t
leas t three  consecutive  months ' time .

2.3.6 All a pplica tions  for s e rvice  a re  s ubje ct to  ve rifica tion with  the  s ta te  a ge ncy
re spons ible  for a dminis tra tion of qua lifying progra m.

2.3.7 Te lephone  se rvice  mus t be  in the  name  of the  individua l rece iving the  bene fit, or
if qua lifying through a  dependent, mus t be  in the  name  of the  pa rent/gua rdian of
the dependent.

2.3.8 On e  Life lin e  b e n e fit is  a va ila b le  p e r h o u s e h o ld  o r Eco n o mic  Un it a n d  is
applicable  only to the  cus tomer's  principle  re s idence .
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S ECTION II --_DES CRIP TION OF S ERVICE (c o n t.)

2.4 Ce rtifica tion a nd Ve rifica tion of Eligibility for Low-Income  P rogra m_s

2.4.1 Ce rtifica tion a nd ve rifica tion a re  the  proce s s e s  by which e ligible  cons ume rs
e s ta blish a nd confirm the ir qua lifica tion to re ce ive  Life line  S e rvice . Ce rtifica tion
occurs  a t the  time  a n  ind ividua l a pp lie s  to  re ce ive  Life line  S e rvice , wh ile
ve rifica tion occurs  on a  pe riodic ba s is  a fte r the  Life line  S ubscribe r ha s  a lre a dy
been ce rtified.

2.4.2 Compa ny will qua lify a nd e nroll Life line  cus tome rs  through five  prima ry input
cha nne ls  including: l) Inte rne t/We b Form Tra ns a ction, 2) S tore  a nd Fie ld Form
Tra ns a ction , 3) Toll-Fre e  Fa cs imile  Form Tra ns a ction , 4) US P S  Ma il Form
Tra ns a ction a nd 5) Voice /IVR Form Tra ns a ction. Re ga rdle s s  of which cha nne l
the  cus tome r us e s  to a pply for s e rvice , e a ch cus tome r will re ce ive  the  s a me
dis clos ure s , be  re quire d to s upply the  s a me  informa tion a nd ma ke  the  s a me
ce rtifica tions  via  Compa ny's  s ta nda rd a pplica tion/ce rtifica tion font.

2.4.3 For Life line  S ubs cribe rs  e nrolle d via  the  Inte rne t, Toll-Fre e  Fa cs imile , US P S
Ma il,  o r Vo ice /IVR, the  cus tome r will be  re qu ire d  to  fa x o r e -ma il p roof o f
e ligibility docume nta tion to the  Compa ny.

2.4.4 Potentia l Life line  Subscribe rs  a re  required to lis t the ir primary re s identia l addre ss
on the  a pplica tion/ce rtifica tion Tomi a nd to ide ntify a ll of the  progra ms  in which
they pa rticipa te .
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SECTION II --_DESCRIPTION OF SERVICE (cont.)

2.4 Certifica tion and Verifica tion of Eligibility f_o_r Low-_Income Programs (cont.)

2.4.5 Applica nts are re quire d to provide a re s ide ntia l address with the ir
a pplica tion/ce rtifica tion form a nd ma y not us e  a  P .O. Box for the ir phys ica l
address.

2.4.6 Life line  s e rvice  will not be  provide d until proof of e ligibility ha s  be e n re ce ive d
a nd confine d by the  Compa ny. Additiona l ve rifica tion of ide ntity is  obta ine d by
re quiring e nrolle e s  to comple te  a  ca ll to Compa ny pe rsonne l upon re ce ipt of the
handse t in order to activa te  Service .

2.4.7 Annua l re -ce rtifica tion of a  Life line  S ubs cribe r's  e ligibility is  a  pre re quis ite  for

ce rtifica tion ma y be  a chie ve d through Compa ny que rying of a pplica ble  e ligibility
da ta ba se s  or by obta ining a  s igne d ce rtifica tion from e a ch Life line  Subscribe r. If
Compa ny ca nnot ve rify a  Life line  S ubscribe r's  continue d e ligibility, tha t Life line
Subscribe r's  Life line  Se rvice  will be  discontinue d.

2.5 Service  A_ctivation

2.5.1 An outbound ca ll mus t be  ma de  in orde r for the  s e rvice  to be  a ctiva te d a nd for
Compa ny to se e k Life line  re imburse me nt for tha t cus tome r. For phone s  sold in-
person, the  customer must comple te  an outbound ca ll in front of the  representa tive
upon taking possess ion of the  phone  in orde r to comple te  the  enrollment process .
In the  event phones  a re  ma iled to the  cus tomer's  address , the  cus tomer must dia l
an activa tion code  which will connect them to a  cus tomer se rvice  repre senta tive .
The  cus tome r the n ha s  to  provide  the  cus tome r s e rvice  re pre s e nta tive  with
ide ntifica tion informa tion a nd confirm Life line  se rvice  wa s  orde re d.

2.6 Non-Usa ge  P olicy

2.6.1 Cons is te nt with fe de ra l la w, Compa ny ha s  imple me nte d a  non-us a ge  policy to
ensure  tha t Life line  support is  rece ived only by qua lified Life line  Subscribe rs  who
us e  the  s e rvice  a nd to pre ve nt re imburs e me nt from the  US F to Compa ny for
Life line  support provide d to ina ctive  Life line  Subscribe rs .

2.6.2 Life line  S e rvice  mus t be  pe rsona lly a ctiva te d by the  Life line  S ubscribe r a nd the
Se rvice  will be  de a ctiva te d a rid the  Life line  Subscribe r De -e nrolle d if the  Life line
Subscriber does not use  the  Service  for a  period of 30 days. (N)
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SECTION II --_DESCRIPTION OF SERVICE (cont.)

2.6 Non-Usa ge  Policy (cont.)

2.6.3 Life line  S ubs cribe rs  tha t do not us e  the  S e rvice  for a  pe riod of 30 da ys  will be
is sue d a  De -e nrollme nt notice  tha t fa ilure  to use  the  Life line  se rvice  within a  15-
da y notice  pe riod will re sult in De -e nrollme nt. Life line  Subscribe rs  ca n "Use " the
se rvice  by: (1) comple ting a n outbound ca ll or the  usa ge  of da ta , (2) purcha s ing
minute s  or da ta  from the  Compa ny to a dd to the  s ubs cribe r's  s e rvice  pla n, (3)
a ns we ring  a n  incoming  ca ll from a  pa rty o the r tha n  Blue  J a y Wire le s s , (4 )
re s ponding to dire ct conta ct from Blue  J a y Wire le s s  a nd confirming tha t the
subscriber wants  to continue  rece iving the  service , or (5) sending a  text message .

(N)
I
I
I
I
I
I
I
I

(N)

2.6.4 If, a fte r 15 da ys , the  Life line  S ubs cribe r ha s  not re s ume d us ing the  S e rvice ,
Compa ny will De -e nroll the  Life line  Subscribe r from the  Life line  progra m.

(N)

2.6.5 A Life line  Subscriber who has  been deactiva ted under this  plan may subsequently
re -e nroll in  the  Life line  progra m provide d tha t the  forme r Life line  S ubs cribe r
re ma ins  qua lifie d for Life line  be ne fits . He  o r s he  will be  re -e nro lle d  in  the
progra m a nd will be  provide d the  monthly a llotme nt of minute s  following re -
e nrollme nt.

2.6.6 Once  a  Life line  S ubs cribe r ha s  be e n De -e nrolle d firm Life line , Compa ny wit]
cease  see ldng re imbursement from the  USF for the  Life line  Subscriber.

2.7 Airtime  Usa ge

2.7.1 Colnpa ny's  Life line  Subscribe rs  re ce ive  a  spe cifie d a mount of minute s  a nd SMS
messages each month, as  de termined by the ir se lection among the  Company plans
de scribe d in S e ction 2.8. Life line  S ubscribe rs  ma y purcha se  a dditiona l minute s
and SMS capability ("top-ups") on a  non-recurring bas is  a s  described in 2.9. From
time  to time , Compa ny ma y offe r promotions  through which Life line  S ubscribe rs
may purchase  recurring top-ups  on a  te rm commitment basis .

2.7.2 De duction of minute s  for a  comple te d ca ll from a  cus tome r's  ha nds e t will be gin
whe n the  S END ke y is  pre s s e d a nd will e nd whe n e ithe r pa rty e nds  the  ca ll,
rounde d up to the  ne a re s t minute . Ca ll de ta il re cords  will only be  provide d upon
a ffirma tive  reques t of Life line  Subscribe r or where  required by applicable  law.

Issued: Effective: December 2, 2016
ISSUED BY: David Wareikis, President/CEO
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S ECTION II -- DES CRIP TION OF S ERVICE (c o n t .)

2.7 Airtime  Usa ge (cont.)

2.7.3 Minute s  us e d  for ca lls  to  911 , to  611  (cus tome r s e rvice ) or from Compa ny
cus tome r s e rvice , including us e  of the  IVY s ys te m, will not be  de ducte d from a
Life line  S ubscribe r's  a ccount.

2.8 Emergency (911) Ca lls

2.8.1 There  is  no deduction of minutes  for 911 emergency se rvice  ca lls .

2.8.2 Compa ny ha nds e ts  ca n re a ch 911 Eme rge ncy s e rvice s  re ga rdle s s  of minute s
remaining on the  handse t.

2.8.3 As previous ly s ta ted, many factors  beyond the  Company's  control may a ffect the
ability to make  and rece ive  ca lls  on a  Company handse t which include , but a re  not
limite d to, a tmosphe ric conditions , te rra in, ne a rby buildings  a nd othe r s tructure s ,
ne twork ca pa city is sue s , sys te m outa ge s  or fa ilure s  of e quipme nt to ope ra te  a s
e xpe cte d, a  proble m tha t occurs  with se rvice  Compa ny purcha se s  from a nothe r
provide r, sys tem upgrades , pe rformance  of ma intenance  work, accidents  or othe r
e ve nts  outs ide  of the  Compa ny's  control. If a  cus tome r is  in a n a re a  whe re  the
ha ndse t is  se a rching for a  wire le s s  s igna l or whe re  the re  is  no wire le s s  s igna l or
wire le s s  s e rvice , it is  highly proba ble  tha t a  ca ll to 911 will not go through. In
s uch a n e ve nt, Life line  S ubs cribe rs  s hould dia l 911 from the  ne a re s t la ndline
phone . Compa ny ta ke s  no re s pons ibility for s e rvice  inte rruptions  or proble ms
caused by factors  beyond the  Company's  control.

2.8.4 S ta te me nts  by Compa ny, its  e mploye e s , re pre s e nta tive s , or a ge nts  re ga rding
system coverage  is  intended to describe  approximate  coverage  and should not be
inte rpre ted to mean tha t Se rvice  will be  ava ilable  without inte rruption.

Is sued: Effective: December 2, 2016
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S ECTION II -- DES CRIP TION OF S ERVICE (c o n t .)

2.9 Life line  Se rvice  P la ns

2.9.1 All Life line  pla ns  include  a  fre e  ha ndse t, fre e  ca lls  to 911 Eme rge ncy S e rvice s ,
fre e  ca lls  to a nd from Compa ny Cus tome r S e rvice , fre e  ba la nce  inquirie s , fre e
Ca lle r ID, fre e  Ca ll Wa iting , fre e  Thre e -Wa y Ca lling , fre e  Vo ice ma il,  a nd
dome s tic long dis ta nce  ca lling a t no e xtra  pe r-minute  cha rge . Ca lle r ID ma y
dis pla y both the  Life line  S ubs cribe r's  billing na me  a nd the ir wire le s s  numbe r
whe n pla cing outbound ca lls . Compa ny doe s  not ha ve  the  a bility to  b lock
Life line  Subscribe rs ' name  and number when malting outbound ca lls .

\

2.9.2 Life line  S ubs cribe rs  will be  a b le  to  ca ll 611  (Cus tome r S e rvice ) a nd  911
(Emergency) rega rdle ss  of the ir minute s  ba lance . Ca lls  to these  numbers  a re  not
counted towards usage.

2.9.3 Life line  S ubs cribe rs  a re  re s pons ible  for pa ying a ll cha rge s  including, but not
limite d  to  l) cha rge s  fo r op tiona l S e rvice  fe a tu re s  s e le c te d  by the  Life line
S ubs cribe r, 2) a ll a pplica ble  s urcha rge s , fe e s , ta xe s , a nd re gula tory cha rge s
re la te d to ba s ic a nd optiona l S e rvice (s ) s e le cte d by Life line  S ubscribe r. Life line
S ubs cribe rs  a re  re s pons ible  for a ll cha rge s  a pplica ble  to Life line  S ubs cribe r
handse t se rvice .

2.9.4 Changes  to a  surcharge , fee  or tax will become effective  as  provided by the  taxing
a uthority a nd cha nge s  to a pplica ble  contribution a mounts  for the  USF a nd othe r
regula tory cha rges  sha ll become e ffective  immedia te ly.

2.9.5 Eligible  Life line  Subscribe rs  may e lect one  (1) of the  following Se rvice  plans :

Non-Triba l S e rvice  P la ns :

Life line  500 Minute s  J nlimite d Te xts  P la n. Each month the  cus tomer
will re ce ive  500 fre e  a nytime  voice  minute s  a nd unlimite d te xt me ssa ge s
(incoming or outgoing). The re  a re  no rollove r minute s  with  th is  p la n.
Unused minutes  will expire  each month on the  se rvice  expira tion da te .

Life line  250 Minutes + Unlinnjtecl_T_exts__v@_5_00_ MB Data  Plan. Ea ch
mo n th  th e  cu s to me r will re ce ive  2 5 0  fre e  a n ytime  vo ice  min u te s ,
unlimite d te xt me s s a ge s  (incoming or outgoing), a nd 500 MB of da ta .
The re  a re  no rollove r minute s  with this  pla n. Unuse d minute s  will e xpire
each month on the  service  expira tion da te .

(c), (D)
I
I
I
I
I
I
I
I
I
I
I

(c), (D)

Is sued: Effective: December 2, 2016
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S ECTION II -- DES CRIP TION OF S ERVICE (c o n t .)

2.9 Life line  Se rvice  P la ns (cont.)

2.9.5 (cont.)

Non-Triba l Se rvice  P la ns  (cont.):

Life line  500 Minute s  + Unlimite d Te xts / 500 MB Da ta  P la n. Each month
the  cus tome r will re ce ive  500 fre e  a nytime  voice  minute s , unlimite d te xt
me s s a ge s  (incoming or outgoing), a nd 500 MB of da ta . The re  a re  no
rollove r minute s  with this  plan. Unused minute s  will expire  each month on
the  se rvice  expira tion da te . The  cos t of this  plan is  $3.50 pe r month.

•

Triba l Se rvice  P lan:

jgbal Regdent Lifeline Ur;limited_Voic§ and Text w/ GB Data Plan.
Each month the subscriber will receive free unlimited anytime voice
minutes and text messages and 1 GB of data.

(c), (D)
I
I
I
I
I
I
I
I
I
I
I
I

(c), (D)

Additiona l Minute s  P la ns  ("Top-Ups ")

Life line  S ubs cribe rs  ma y purcha s e  a dditiona l minute s  pla ns  on a  non-
re curring ba s is . Unus e d minute s  a nd me s s a ge s  e xpire  a t the  e nd of
Life line  S ubscribe rs ' monthly pe riod a nd ma y not be  use d in subse que nt
months . If Life line  Subscribe rs  use  a ll of the ir monthly voice  minute s  a nd
me ssa ge s  be fore  a  ne w monthly cycle  s ta rts  a nd the y a dd a n Additiona l
Min u te s  P la n  to  th e ir a cco u n t,  th e y will b e  ch a rg e d  b a s e d  o n  th e
Additiona l Minute s  P la n the y choose  for voice  ca lls  a nd me ssa ge s . Eve n
following purcha s e  of a n a dditiona l minute s  pla n, if Life line  S ubs cribe r
us e s  a ll of the  minute s  include d in the  pla n, Life line  S ubs cribe r will not
ha ve  the  a bility to ma ke  ca lls  or se nd re ce ive  me ssa ge s , e xce pt to pla ce
911 ca lls , until a nothe r a dditiona l minute s  pla n is  purcha s e d or a  ne w
monthly cycle  s ta rts .

Is sued: Effective: December 2, 2016
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S ECTION II -.. DES CRIP TION OF S ERVICE (c o n t.)

2.9 Life line  Se rvice  P la ns (co n t)

2.9.5 (cont.)

Additiona l Minute s  P la ns  ("Top-Ups") (cont.)

Subscribe rs  can add Additiona l Minutes  P lans  or Additiona l Da ta  Re loads
to the ir a ccount by paying by credit/debit ca rd, or by buying an Additiona l
Minu te s  P la n  o r Add itiona l Da ta  Re loa d  a t a ny Blue  J a y Wire le s s
authorized loca tion. All Blue  Jay Wire le ss  subscribe rs  can add Additiona l
Minute s  P la ns  in 1000 unit incre me nts  for $10.00 e a ch. In  a ddition ,
Life line  cus tome rs  ca n purcha s e  a  Life line  Unlimite d Voice  Top-up for
$15.75 (re sulting in unlimited voice  and text plus  500 MB of da ta ).

(c>, (D)
I
I
I
I
I
I
I

(c), (D)

Is sued: Effective: December 2, 2016
ISSUED BY: David Wareikis, President/CEO
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S ECTION II -- DES CRIP TION OF S ERVICE (c o n t .)

2.9 Life line  Se rvice  P la ns (cont.)

2.9.5 (cont.)

Handse t Options

Life line  S ubs cribe rs  ca n  choos e  to  re ce ive  a  fre e  wire le s s  ha nds e t (C), (D)
(includ ing  Wi-Fi e na b le d  s ma rtphone s  fo r the  b roa dba nd  p la ns ) o r (C), (D)
purcha s e  a n upgra de d phone . Hots pot-e na ble d phone s  .will a ls o be
ava ilable  for broadband plans .

(c), (D)

Exis ting Compa ny Life line  S ubscribe rs  who qua lity lOt Compa ny Life line
S e rvice  a nd would like  to us e  the ir e xis ting Compa ny ha nds e t s hould
contact Customer Service .

Dire ctory Ass is ta nce

Life line  S ubscribe rs  ma y a cce s s  Dire ctory Ass is ta nce  s e rvice  from the ir
Company-issued handse t. Ca lls  to Directory Ass is tance  will count towards
usage  of minutes , however the re  will be  no additiona l charge .

2.9.6 Life line  S ubs cribe rs  e nrolle d in Life line  pla ns  tha t include s  500 MB of da ta  a re
s ubje ct to a  12-month be ne fit port fre e ze . All othe r Life line  S ubs cribe rs  (i.e .
those  enrolled in voice -only se rvice  plans  or plans  tha t offe r le ss  Dian 500 MB of
da ta ) a re  subje ct to a  60-da y port fre e ze . If a  Life line  Subscribe r De -e nrolls  from
Life lin e  s e rvice  with  th e  Co mp a n y with in  1 2 -mo n th s  o r 6 0 -d a ys  o f in itia l
e nrollme nt, de pe nding on the  a pplica ble  be ne fit port fre e ze  pe riod, die  Life line
S ubs cribe r ma y not e nroll in  Life line  s e rvice  with a ny othe r Life line  provide r
until be ne fit port fre e ze  pe riod is  ove r unle s s  one  of the  following e xce ptions  is
me t:

•

The  Life line  Subscriber moves  his  or he r res identia l address ,
The  Company ceases  opera tions or otherwise  fa ils  to provide  service ,
The  Company has  imposed la te  fees  for non-payment re la ted to the  supported
service(s) grea te r than or equal to the  monthly end-user charge  for se rvice , or
The  Compa ny is  found to be  in viola tion of the  Fe de ra l Conununica tions
Commiss ion's  rule s  during the  bene fit yea r and the  subscribe r is  impacted by
such viola tion.

(N)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)2.10 Ca lling Scope

2.10.1 Airtime  include s  both loca l a nd toll ca lls  to or from a ll fifty (50) Unite d S ta te s
and Puerto Rico.

Is sued: Effective: December 2, 2016
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WIRE CENTER OCN NAME RC ABBRE

RURAL

(Y/N)

AGFIAZSR QWEST CORPO RATION PHOENIX N

ASFKAZMA QWEST CORPORATION FLAGSTAFF N

AZCYAZ03 QWEST CORPORATION CASAGRANDE N

BCKYAZMA QWEST CORPORATION PHOENIX N

BISBAZMA QWEST CORPORATION BISBEE N

BLCNAZMA QWEST CORPORATION PHOENIX N

BNSNAZMA QWEST CORPORATION BENSON N

BNSNAZSD QWEST CORPORATION BENSON N

BRDSAZMA QWEST CORPO RATION PHOENIX N

CHNDAZMA QWEST CORPORATION PHOENIX N

CHNDAZSO QW EST CORPO RATION PHOENIX N

CHNDAZWE QWEST CORPO RATION PHOENIX N

CHVYAZMA QWEST CORPORATION PRESCOTT N

CLDGAZMA QWEST CORPO RATION CASAGRANDE N

CMVRAZMA QWEST CORPORATION SEDONA N

CMVRAZRR QWEST CORPORATION SEDONA N

CRCYAZNM QWEST CORPORATION P HOE NIX N

CRNDAZMA QWEST CORPO RATION TUCSON N

CSGRAZMA QWEST CORPORATION CASAGRANDE N

CTWDAZMA QWEST CORPORATION SEDONA N

CTWDAZSO QWEST CORPORATION SEDONA N

CVCKAZMA QWEST CORPORATION PHOENIX N

Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
151 Revised Rage No. 26

S E C TIO N III - S E R VIC E  AR E A

3.1 Life line  S e rvice  Are a

The  Company offe rs  Life line  se rvice  in the  following wire  cente rs .

Is s ue d: Effective: December 2, 2016
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WIRE CENTER OCN NAME R C ABBR E

RURAL

(Y/N)

DDVLAZNM QWEST CORPORATION HAYDEN N

DGLSAZMA QWEST CORPORATION DOUGLAS N

DRVYAZNO QWEST CORPO RATION PHOENIX N

ELOYAZ01 QWEST CORPORATION C AS AGR ANDE N

FLGSAZEA QWEST CORPO RATION FLAGSTAFF N

FLGSAZMA QWEST CORPORATION FLAGSTAFF N

FLGSAZSO QWEST CORPORATION FLAGSTAFF N

FLRNAZMA QWEST CORPO RATION CASAGRANDE N

FTMDAZMA QWEST CORPORATION P HOE NIX N

FTMDAZNO QWEST CORPORATION P HOE NIX N

GDYRAZCW QWEST CORPO RATION PHOENIX N

GLBNAZMA QWEST CORPO RATION GILA BEND N

GLDLAZMA QWEST CORPORATION PHOENIX N

GLOBAZMA QWEST CORPO RATION GLOBE N

GNVYAZMA QWEST CORPO RATION TUC S ON N

GRCNAZMA QWEST CORPORATION GRANDCNYON N

HGLYAZMA QWEST CORPORATION PHOENIX N

H G LYAZQC QWEST CORPORATION PHOENIX N

HMBLAZMA QWESTCORPORATION pREscoTr N

HYDNAZMA QWEST CORPORATION HAYDEN N

JSCYAZMA QWEST CORPO RATION WINSLOW N

KRNYAZMA QWEST CORPO RATION HAYDEN N

LTPKAZMA QWESTCORPORATION PHOENIX N

Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
151 Revised Page No. 27

S E C TIO N III S ERVICE AREA (c o n t.)

3.1 Life line  S e rvice  Are a (cont.)

Is s ue d : Effective: December 2, 2016
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WIRE CENTER OCN NAME R C ABBR E

RURAL

(Y/N)

MARNAZ02 QWEST CORPORATION TUCSON N

MARNAZ03 QWEST CORPORATION TUC S ON N

MARNAZMA QWEST CORPORATION TUC S ON N

MAYRAZMA QWEST CORPORATION PRESCOTT N

MESAAZGI QWEST CORPORATION PHOENIX N

MESAAZMA QWEST CORPO RATION PHOENIX N

MIAMAZMA QWEST CORPORATION GLOBE N

MMTHAZMA QWEST CORPORATION SAN MANUEL N

MRCPAZMA QWEST CORPORATION CASAGRANDE N

MSPKAZMA QWEST CORPORATION FLAGSTAFF N

NGLSAZ03 QWEST CORPORATION NOGALES N

NGLSAZMA QWEST CORPORATION NOGALES N

NGLSAZMW QWEST CORPORATION NOGALES N

NWRVAZMA QWEST CORPORATION PHOENIX N

ORCLAZMA QWEST CORPORATION SAN MANUEL N

PAGEAZMA QWEST CORPORATION P AG E N

PHNXAZ81 QWEST CORPORATION PHOENIX N

PHNXAZBW QWEST CORPORATION PHOENIX N

PHNXAZCA QWEST CORPORATION PHOENIX N

PHNXAZEA QWEST CORPORATION PHOENIX N

PHNXAZGR QWEST CORPORATION PHOENIX N

PHNXAZLV QWEST CORPORATION PHOENIX N

PHNXAZMA QWEST CORPORATION P HOE NIX N

q

Blue  Ja y Wire le s s , LLC Arizona  Ta riff No. 1
IS  Re vis e d P a ge  No. 28

S ECTION III -. S ERVICE AREA (c o n t .)

3.1 Life line  S e rvice  A_Rea(cont.)

Is s ue d :

IS S UED BY: David Wareikis, President/CEO
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WIRE CENTER OCN NAME RCABBRE

RURAL

(Y/N)

PHNXAZMR QWEST CORPORATION PHOENIX N

PHNXAZMY QWEST CORPORATION PHOENIX N

PHNXAZNE QWEST CORPORATION PHOENIX N

PHNXAZNO QWEST CORPORATION PHOENIX N

PHNXAZNW QWEST CORPORATION PHOENIX N

PHNXAZPP QWEST CORPORATION PHOENIX N

PHNXAZPR QWEST CORPORATION PHOENIX N

PHNXAZSE QWEST CORPORATION PHOENIX N

PHNXAZSO QWEST CORPORATION PHOENIX N

PHNXAZSY QWEST CORPORATION PHOENIX N

PHNXAZWE QWEST CORPORATION PHOENIX N

PIMAAZMA QWEST CORPORATION PIMA N

PINEAZMA QWEST CORPO RATION PAYSON N

PLMNAZMA QWEST CORPORATION BISBEE N

PRSCAZEA QWEST CORPORATION PRESCOTT N

PRSCAZMA QWEST CORPORATION PRESCOTT N

PRVYAZPP QWEST CORPORATION PHOENIX N

PTGNAZEL QWEST CORPO RATION NOGALES N

PTGNAZMA QWEST CORPORATION NOGALES N

PYSNAZMA QWEST CORPO RATION PAYSON N

SCDLAZMA QWEST CORPORATION PHOENIX N

SCDLAZSH QWEST CORPORATION PHOENIX N

SCDLAZTH QWEST CORPORATION PHOENIX N

Blue  Ja y Wire le s s , LLC Arizona  Ta riff No. 1
1" Revised Page No. 29

S ECTION III - S ERVICE AREA (c o n t .)

3.1 Life line  Se rvice  Are a . (cont.)
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WIRE CENTER OCN NAME RCABBRE
RURAL

(Y/N)

SEDNAZMA QWEST CORPO RATION SEDONA N

SEDNAZSO QWEST CORPO RATION SEDONA N

SFFRAZMA QWEST CORPORATION SAFFORD N

SMTNAZMA QWEST CORPO RATION SOMERTON N

SNMNAZMA QWEST CORPO RATION SAN MANUEL N

SPRRAZMA QWEST CORPO RATION SUPERIOR N

SPRSAZEA QWEST CORPO RATION PHOENIX N

SPRSAZMA QWEST CORPO RATION PHOENIX N

SPRSAZWE QWEST CORPORATION PHOENIX N

SRVSAZMA QWEST CORPORATION SIERRAVIST N

SRVSAZNO QWEST CORPORATION SIERRAVIST N

SRVSAZSO QWEST CORPORATION SIERRAVIST N

STFDAZMA QWEST CORPORATION CASAGRANDE N

TCSNAZCA QWEST CORPORATION TUCSON N

TCSNAZCO QWEST CORPO RATION TUCSON N

TCSNAZCR QWEST CORPO RATION TUCSON N

TCSNAZEA QWEST CORPORATION TUCSON N

TCSNAZFW QWEST CORPORATION TUCSON N

TCSNAZMA QWEST CORPORATION TUCSON N

TCSNAZML QWEST CORPORATION TUCSON N

TCSNAZNO QWEST CORPORATION TUCSON N

TCSNAZRN QWEST CORPORATION TUCSON N

TCSNAZSE QWEST CORPORATICN TUCSON N

Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
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S ECTION III -.. S ERVICE AREA (c o n t.)

3.1 Life line  S e rvice  Are a (cont.)
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WIRE CENTER OCN NAME RCABBRE

RURAL

(Y/N)

TCSNAZSO QWEST CORPORATION TUCSON N

TCSNAZSW QWEST CORPORATION TUCSON N

TCSNAZW QWEST CORPORATION TUC S ON N

TCSNAZWE QWEST CORPORATION TUCSON N

TEMPAZMA QWEST CORPORATION PHOENIX N

TEMPAZMC QWEST CORPORATION PHOENIX N

TLSNAZMA QWEST CORPORATION PHOENIX N

TMBSAZMA QWEST CORPORATION TOMBSTONE N

TNCKAZMA QWEST CORPO RATION PAYSON N

TUBCAZMA QWEST CORPORATION TUCSON N

VAILAZNO QWEST CORPORATION TUCSON N

VAILAZSO QWEST CORPORATION TUCSON N

WCBGAZMA QWEST CORPORATION WICKENBURG N

WHTKAZMA QWEST CORPORATION PHOENIX N

WHTLAZMA QWEST CORPORATION WHITLOW N

WLCXAZMA QWEST CORPORATION WILLCOX N

WLMSAZMA QWEST CORPORATION FLAGSTAFF N

WLTNAZMA QWEST CORPORATION YUMA N

WNBGAZ01 QWEST CORPORATION PHOENIX N

WNSLAZMA QWEST CORPORATION WINSLOW N

YRNLAZMA QWEST CORPORATION WICKENBURG N

YUMAAZFT QWEST CORPORATION YUMA N

Blue  Ja y Wire le ss , LLC Arizona  Ta riff No. 1
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S ECTION III -.  S ERVICE AREA (c o n t .)

3.1 Life line  S e rvice  Are a (cont.)
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WIRE CENTER OCN NAME RCABBRE
RURAL

(Y/N)

YUMAAZMA QWEST CORPORATION YUMA N

YUMAAZSE QWEST CORPORATION YUMA N

AGULAZXC TABLE TOP TELEPHONE co., INC. AGUILA Y

AJO AZXC TABLE TOP TELEPHONE CO:, INC. AJO Y

ALPIAZXC CITIZENS TELECOM CO OF WHT MTNS INC. ALPINE Y

BGDDAZXC TABLE TOP TELEPHONE co., INC. BAGDAD Y

BLCYAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL BULLHEADCY Y

BLMSAZXF NAVAJO COMM CO INC - AZ DBA FRONTIER NAVAJO COM BLACK MESA Y

BONTAZXC VALLEY TELEPHONE COOPERATIVE, INC. BONITA Y

BOUSAZXC FRONTIER COMMUNICATIONS OFTHE SOUTHWEST INC - AZ BOUSE Y

BowlAzxc VALLEY TELEPHONE COOPERATIVE, INC. BOWIE Y

BVDMAZO1 RIO VIRGIN TELEPHONE co., INC. LlllTLEFLD Y

CFTNAZXC COPPER VALLEY TELEPHONE, INC. CLIFTON Y

CHNLAZXC NAVAJO COMM CO INC .. AZ DBA FRONTIER NAVAJO COM CHINLE Y

CIBCAZXC CITIZENS TELECOM CO OF WHT MTNS INC. WHITERIVER Y

CIBLAZXC FRONTIER COMMUNICATIONS OF THE SOUTHWEST INC - AZ CIBOLA Y

CLCYAZAA SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. COLORADOCY Y

CSELAZXC MIDVALE TELEPHONE EXCHANGE, INC. CASCABEL Y

CSRKAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL CASTLEROCK Y

DLKNAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM DILKON Y

DLSPAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL LKMHVRNCHS Y

DNCNAZXC COPPER VALLEY TELEPHONE, INC. DUNCAN Y

DNHSAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM DENNEHOTSO Y
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DTLDAZO1 ARIZONATELEPHONE co. HYDER Y

EHRNAZXF

FRONTIER COMMUNICATIONS OFTHE SOUTHWEST INC-

AZ EHRENBERG Y

ELFRAZXC COPPER VALLEY TELEPHONE, INC. ELFRIDA Y

ELOYAZO5 MIDVALE TELEPHONE EXCHANGE, INC. SILVERBELL Y

FRDNAZAC SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. FREDONIA Y

FTDFAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM FTDEFIANCE Y

GANDAZXC NAVAJO COMM CO INC -As DBA FRONTIER NAVAJO COM GANADO Y

GLVYAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL KINGMAN Y

GRERAZXC CITIZENS TELECOM CO OF WHT MTNS INC. GREER Y

GSWDAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM GREASEWOOD Y

HEBRAZXC CITIZENS TELECOM CO OF WHT MTNS INC. HEBER Y

HLBKAZXC CITIZENS TELECOM CO OFWHT MTNS INC. HOLBROOK Y

HLLKAZXC CITIZENS TELECOM CO OF WHT MTNS INC. WHITERIVER Y

KABTAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM KAIBITO Y

KGMNAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL KINGMAN Y

KGMNAZXE CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL KINGMAN Y

KYNTAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM KAYENTA Y

LEPPAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM LEUPP Y

LHCYAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL LKHAVASUCY Y

LKCHAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM LUKACHUKAI Y

LKSDAZAE CITIZENS TELECOM CO OFWHTMTNS INC. PINETOP Y

MCNRAZXC CITIZENS TELECOM CO OF WHT MTNS INC. WHITERIVER Y

MDVWAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL MEADVIEW Y
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MHVYAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL MOHAVE VLY Y

MMLKAZXC ARIZONA TELEPHONE co. MORMONLAKE Y

MNFRAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM CHINLE Y

MRCNAZXC ARIZONA TELEPHONE co. MARBLECNYN Y

MRCNAZXE ARIZONATELEPHONE co. GREENEHVN Y

PEORAZFS ACCIPITER COMMUNICATIONS INC LKPLEASANT Y

PEORAZFS ACCIPITER COMMUNICATIONS INC PHOENIX Y

PERCAZXC VALLEY TELEPHONE COOPERATIVE, INC. PEARCE Y

PINNAZXC NAVAJO COMM CO INC -Az DBA FRONTIER NAVAJO COM PINONCTNWD Y

PNDLAZXC CITIZENS TELECOM CO OF WHT MTNS INC. SHOW LOW Y

PNTPAZXA CITIZENSTELECOM CO OFWHT MTNS INC. PINETOP Y

PNTPAZXC CITIZENSTELECOM CO OF WHT MTNS INC. PINETOP Y

PRDMAZXC

FRONTIER COMMUNICATIONS OF THE SOUTHWEST INC -

AZ PARKER DAM Y

PRKRAZXC

FRONTIER COMMUNICATIONS OF THE SOUTHWEST INC -

AZ PARKER Y

PRTLAZXC VALLEY TELEPHONE COOPERATIVE, INC. PORTAL Y

PSTNAZXC

FRONTIER COMMUNICATIONS OFTHE SOUTHWEST INC -

AZ PARKER DAM Y

QRTZAZXC SOUTHWESTERN TELEPHONE co. QUARTZSITE Y

RDVYAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM RED VALLEY Y

RHRKAZXC NAVAJO COMM CO INC - AZ DBA FRONTIER NAVAJO COM ROUGH ROCK Y

RKPNAZXC NAVAJO COMM CO INC .. AZ DBA FRONTIER NAVAJO COM ROCK POINT Y

RSVTAZXC ARIZONATELEP HONE co. ROOSEVLTLK Y

SALMAZXC SOUTHWESTERN TELEPHONE co. SALOME Y

SASBAZXC ARIZONA TELEPHONE co. SASABE Y
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SCDMAZ89 MIDVALE TELEPHONE EXCHANGE, INC. PHOENIX Y

SGMNAZXC TABLE TOP TELEPHONE co., INC. SELIGMAN Y

SHLWAZXC CITIZENS TELECOM CO OF WHT MTNS INC. SHOW LOW Y

SHNTAZXC NAVAJO COMM CO INC .. AZ DBA FRONTIER NAVAJO COM SHONTO Y

SNDRAZXC TABLE TOP TELEPHONE co., INC. SANDERS Y

SNSMAZXC VALLEY TELEPHONE COOPERATIVE, INC. SAN SIMON Y

SNWFAZXC CITIZENS TELECOM CO OF WHT MTNS INC. SNOWFLAKE Y

SNZNAZXC VALLEY TELEPHONE COOPERATIVE, INC. SUNIZONA Y

SPVLAZXC CITIZENS TELECOM CO OFWHT MTNS INC. SPRINGERVL Y

STJHAZXB CITIZENS TELECOM CO OF WHT MTNS INC. STJ OHNS Y

STMCAZXE NAVAJO COMM CO INC- AZ DBA FRONTIER NAVAJO COM WINDOWROCK Y

SUPAAZXC ARIZONA TELEPHONE co. SUPAI Y

TBCYAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM TUBA CID Y

TNBSAZXC ARIZONA TELEPHONE co. ROOSEVLTLK Y

TNPSAZXR NAVAJO COMM CO INC -As DBA FRONTIER NAVAJO COM TEECNOSPOS Y

TOYIAZXC NAVAJO COMM CO INC -Az DBA FRONTIER NAVAJO COM TOYEI Y

TSILAZXC NAVAJO COMM CO INC-AZ DBA FRONTIER NAVAJO COM TSAILE Y

TXTNAZAB CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL PEACH SPG Y

wDRnAzxc NAVAJOCOMM CO INC-AZ DBAFRONTIER NAVAJO COM WIDE RUINS Y

WHRVAZXB CITIZENS TELECOM CO OFWHTMTNS INC. WHITERIVER Y

WIKPAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL WIKIEUP Y

YONGAZXC MIDVALE TELEPHONE EXCHANGE, INC. YOUNG Y

YUCCAZXC CITIZENS UTILITIES RURAL DBA FRONTIER UT RURAL YUCCA Y
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